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INTRODUCTION

Thank you for your interest in this role and working at The Knowsley Estate,
we hope that this recruitment pack provides you with the information that
you need to pursue your application. Please ensure that you read all parts of
this document in order to complete your application as requested and
tailored to the role and person specification.

This pack contains the following:

About the Knowsley Estate

Benefits of Working at The Knowsley Estate
Shortlisting

The Role

The Person

How to Apply
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ABOUT THE KNOWSLEY ESTATE

Owned by The Earl and Countess of Derby, The Knowsley Estate is
comprised of two operating entities. Firstly, Stanley Enterprise, the
leisure arm of the business, focussing on outstanding quality of
customer service and guest experience and home to two great
Merseyside icons — Knowsley Hall (lovingly restored from Police offices
over the last 25 years by The Earl and Countess of Derby) and Knowsley
Safari (Founded in 1971 by 18t Earl, uncle of the current owner). The
gardens created from scratch by Lady Derby and the Knowsley Parks &
Gardens team. Stanley Enterprise is a legal partnership between Lord
Derby & their older son Edward Stanley. Secondly, The Stanley Estate
and Stud Company which operates the landed side of the business
including farmland, residential properties and Stanley Grange Business
Village. Further afield in Newmarket near Cambridge, is Stanley House
tud and which is where the family’s ‘Mare in a Million” Ouija Board

Park covers over 2500 acres and has been in the continual
’the Stanley Family since 1385 and from that time the
» family has been closely intertwined with the history of
you delve into the family’s history, you’ll discover that
! ,a;s created the 1st Earl on the battlefield of Bosworth by
’1‘ l"‘ th Earl was Prime Minister three times, the 15th Earl
el etary and the 17th Earl was Secretary of State for War

World War the ambassador to Paris. William
ar d Edward Lear both worked and wrote at Knowsley.

The beautiful park was landscaped with the advice of Lancelot
~ ‘Capability” Brown in the 1770’s. The park was extended in the
~ ninet enth century and is enclosed by a stone wall 9 % miles long. At
Ig} history, the park has contained a racecourse and

d-mine.

‘k'nowsley state, we know that ultimately, it is our staff’s

vent and hard work that will drive us forward. It is our vision to

evelopment of our staff where aspirations can be met and
are available.
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SHORTLISTING

Candidates should ensure before they
apply, that they have read through The
Role and The Person thoroughly and that
they meet the criteria outlined for this
role as a minimum.

Due to the high volume of applications
that we receive, we regret that we are
only able to contact those applicants that
have been shortlisted to interview. If you
have not heard from us within one
month of the closing date, please note
that we have decided not to take your
application any further any time.

BENEFITS

] 33 days’ annual leave (inclusive of bank holidays), increasing with service

. Access to a generous pension scheme

] Complimentary tickets to Knowsley Safari

. Free entry to affiliated zoo’s and collections through BIAZA

] Discounts on a range of products and services offered by the Estate

] Estate Summer BBQ and Christmas Tea Party staff events

] Health Cash Plan to cover costs such dental and optical amongst others

= Employee Assistance Programme, counselling and support helpline to discuss any

worries anonymously

. PERKS online discount scheme

= Thrive wellbeing app, full of tips and techniques to help you monitor and improve
your health.

" Commitment to your personal development

] Cycle to Work scheme

. Celebration of Service awards

] Free car parking
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THE ROLE

JOB TITLE Head of Operations

CONTRACT TYPE Permanent

Your normal working hours are to be worked 5
out of 7 days, averaging 40 hours per week as
well as any other hours that are reasonably

WORKING HOURS required for the fulfilment of your duties. You
will be expected to work weekends, evenings
and bank holidays around the schedule of
booking and events.

REPORT TO CEO

SALARY £52,500 gross per annum

The following job description has been designed to give a clear definition of the role, but
it is hoped that the employee will seek to develop the role to the best of their ability and
that the role can be developed to make full use of their potential.

Introduction

Knowsley Hall is a grand stately home that has served as the ancestral seat of the Earls
of Derby since the 14th century. Originally constructed as a hunting lodge in the 12th
century, the Hall has been expanded and transformed into the luxurious exclusive venue
it is today. With its rich history and impressive architecture, Knowsley Hall has been
used for various purposes throughout the years including a private residence, a venue
for royal and political gatherings, and a location for film and television productions.
Today, we operate as an exclusive and prestigious venue with 19 bedrooms, offering a
unique setting for private stays, weddings, corporate events and other special occasions.
Our commitment to excellence, combined with the stories of our heritage, create
unforgettable experiences for our guests.

Purpose of the Role

The Head of Operations is responsible for the day-to-day management of Knowsley
Hall’s operational functions, ensuring exceptional service delivery across all
departments. Working in close partnership with the Curator/House Manager—who is
involved with the delivery of private stays and holds custodial responsibility for the Hall
and Derby Collection—the postholder ensures that all operational activity complements
heritage priorities, brand standards, and commercial objectives.
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Main Duties and Responsibilities

Operations

Lead the planning, coordination, and execution of events, ensuring operational
excellence and guest satisfaction.

Be responsible for the rota and ensure a Duty Manager is on duty to ensure effective
operational coverage during any event or function.

Take a hands-on role and deliver functions and events as necessary — either as Duty
Manager or as otherwise required.

Work with the Curator/House Manager to manage filming enquiries and recces at
Knowsley Hall, ensuring operational readiness and internal communication.

Ensure the effective and consistent use of the IT system for events and bedroom
bookings to enhance planning, communication and operational delivery.

Ensure compliance with all Health & Safety, fire, food safety, environmental,
accessibility, and licensing statutory and legislative requirements prior to, and
throughout all event activities.

Build relationships and encourage collaborative working across the various
departments, developing a collaborative approach to the delivery of events.

Lead the development and regular updating of departmental documentation such as
policies, standard operating procedures, and health and safety protocols—reinforcing
the quality, standards, and values of the family and the estate through these
materials.

Ensure robust risk assessments are conducted, maintained, and regularly reviewed to
safeguard people, assets, and operations.
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Finance & Strategy

Work with the CEO on financial planning and budgetary control across all relevant
departments.

Work with the CEO and Director of Central Services & Strategy to set, monitor, and
report on budgets.

Analyse operational expenditure, identify cost-saving opportunities, and implement
efficiency measures.

Ensure accurate forecasting, financial reporting, and variance analysis to support
strategic decision-making.

Oversee procurement, stock control, and supplier contracts to ensure value for
money and financial accountability.

Monitor revenue performance across events, filming, and hospitality, and develop
strategies to maximise profitability.

Work with the CEO and other stakeholders to agree pricing, business mix and Hall
strategy.

Leadership & Team Management

Provide clear leadership, direction, and support to direct reports, their teams, and
agency workers to achieve operational goals and maintain high standards of service
delivery.

Drive effective performance management through regular communication, feedback,
and alignment of individual and team objectives.

Ensure department has the right staffing levels, skills, and structures in place to meet
business needs.

Foster a culture of excellence, collaboration, and continuous improvement.

Partner with HR on recruitment, onboarding, training, and performance
management.

Champion open communication and staff engagement, ensuring colleagues feel
valued and empowered.

Act as a role model, demonstrating leadership, integrity, and professionalism.

Food & Beverage

Oversee the panel of approved outsourced caterers for weddings and larger events,
ensuring contractual compliance and service excellence.

Ensure any private chefs and outsourced caterers, engaged for private stays and
smaller events, deliver on quality, discretion, and alignment with guest expectations.
Monitor performance of all catering partners against KPIs, conducting regular reviews
and feedback sessions.

Ensure all F&B operations meet brand standards, licensing requirements, and food
safety regulations.

Support the development and refinement of framework agreements, service
addenda, and operational protocols.

Manage supplier relationships for bar services and ancillary provisions.
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Housekeeping

Liaise with the Curator/House Manager regarding conservation cleaning protocols,
ensuring that operational activities respect heritage preservation standards.

Liaise with the Curator/House Manager and Head Housekeeper to schedule deep
cleans, seasonal refreshes, and maintenance in accordance with the diary of events.
Coordinate with relevant teams to ensure timely repairs and upkeep of guest-facing
areas.

Marketing & Sales

Support the Sales and Marketing Executive with client show rounds, filming recces,
and promotional activities.

Represent Knowsley Hall at industry events, networking functions, and other
engagements.

Identify new commercial opportunities which fit with our brand values in order to
grow revenue streams.

Ensure brand integrity across all guest touchpoints and marketing channels.

Provide operational insight to inform marketing strategies and client
communications.

Work with the Marketing Executive to ensure that the social media calendar aligns
with the business mix and family interests.

Safeguarding of the Hall and Collection

To safeguard the Hall, Derby collection and other contents of the building by ensuring
that everyone adheres to the Derby Collection guidelines.

Working with the Curator/House Manager to ensure safeguarding of the Derby
Collection during events by developing events procedures and ensure that these are
communicated to and understood by all colleagues.

Monitor and report on any damage to the Collection or Hall to the Curator/House
Manager and the CEO.

Ensure the environmental conditions of the building are maintained to set standards
and procedures during events.

Work closely with the Curator/House Manager and relevant estate teams to ensure
that Knowsley Hall is maintained to the required standard at all times, with
maintenance issues promptly identified, reported, prioritised, and resolved so that
the Hall, its fabric, guest-facing areas, and operational spaces remain safe,
presentable, and fit for purpose.

Stakeholder Collaboration

Work closely with the Derby family, demonstrating discretion, sensitivity, and
confidence in managing expectations and resolving any issues with professionalism
and respect.

Foster strong working relationships with the Curator/House Manager to ensure
seamless coordination of private stays, heritage stewardship, guest experience, and
operational delivery.
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Collaborate closely with colleagues at the Estate Office to align estate-wide priorities,
share resources, and maintain consistent standards.

Engage proactively with Safari Park leadership to support joint initiatives, operational
synergies, and guest journey integration.

Promote a culture of transparency, mutual respect, and shared purpose across all
internal and external stakeholders.

General:

To always promote Knowsley Hall, Stanley Estates and trading enterprises in a
positive and professional manner.

To adhere to the health and safety policy and observe a duty of care.

To lead and manage ad-hoc projects as required.

To undertake any other duty commensurate with this post as determined by the
CEO.
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THE PERSON

Essential

Proven senior-level experience in operational management within a luxury
hospitality, heritage, or events environment.

Strong financial acumen, with experience in budget setting, cost control, and
commercial performance reporting.

Demonstrable experience managing outsourced service providers and contract
compliance.

Hands-on event delivery experience, including leading complex functions and high-
profile occasions.

Excellent knowledge of health & safety, food safety, licensing, and statutory
compliance.

Exceptional interpersonal and communication skills, with the ability to lead cross-
functional teams and build collaborative relationships.

High level of discretion, professionalism, and attention to detail.

Strong organisational and planning skills, with the ability to manage multiple
priorities under pressure.

Desirable

Experience working within a Grade | or Il listed property or heritage estate.
Familiarity with conservation-sensitive housekeeping and operational protocols.
Knowledge of luxury guest experience standards and private stay coordination.
Experience in developing SOPs, policies, and operational documentation aligned to
brand values.

Understanding of brand stewardship and reputation management in a high-profile
setting.

Proficiency in event management software, financial systems, and operational
dashboards.

Where does this role sit within Knowsley?

CEO

Head of
Operations

Events Head
Coordinator Housekeeper

Marketing &
Social Media [ad Sales Executive
Executive




HOoOw TO APPLY

Please send your CV to recruitment@knowsley.com.

CLOSING DATE: Midnight on Sunday 20 September
FIRST STAGE INTERVIEW DATE: 29 & 30 September

START DATE: ASAP
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